
Copyright© 1995-2007 Underwriters Laboratories Inc. All rights reserved. No portion of this material may be reprinted 
in any form without the express written permission of Underwriters Laboratories Inc. or as otherwise provided in writing.

FCIA Firestop Industry Conference
San Francisco, CA

April, 2010



p/2

Today:
• 18 Firestop Contractor Firms now Qualified

• 9 Contractors Qualified in 2009
• 2 Contractors Qualified in 2010

• 114 Individual Contractors Passed DRI 
Exam (represent 84 companies)

• 8 UL Qualified Auditors in N.A.  
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Demand for the Program

Architects include as a 
specification in project 
requirements  

General Contractors use 
as a means to identify and 
select Contractors

Authorities use as a means 
to identify specialty 
contractors

&

currently include the UL 
Qualified Contractor Program as 

a specification
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What is UL doing to drive 
demand for the Program?

• UL’s Regulatory Services educating AHJs on:
– Proper design, installation, inspection and 

maintenance of firestop systems is critical to 
fire and life safety in buildings

– Value of UL rated systems
– Value of Qualified Firestop Contractor 

Program
• Arizona next week
• Utah in May
• Minnesota in July
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Benefits to Stakeholders

•Building Owner
•Architects
•Engineers
•General Contractors
•Building Inspectors

Firestop 
Installation 
Contractors

UL’s Contractor Program:
Increases confidence in the 
installation Contractor that 
materials are installed to 
requirements

Differentiates specialty 
Contractors utilizing 
management system processes 
to provide consistent 
installations that meet 
requirements
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Steps to Achieve

1. Requirements - Review & understand the UL Qualified Firestop 
Contractor Program Requirements 

2. Checklist - Review the Checklist & conduct a self-assessment of your 
management system. 

3. Exam - DRI completes and successfully passes UL exam.

4. Apply - Complete and return an Application. 

5. Quote & Contracts - We send you a quote and  a contract.
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Steps to Achieve Certification
6. Discuss - Discuss with UL Auditor any questions on requirements, 

checklist and your management system. 

7. Preparation – Formulate a Management System Manual describing 
how the contractor organization has implemented the UL program 
requirements. – Cover all “shalls”

8. DRI Audit & Management Review – Completed and recorded 
prior to UL audit.

9. Audit – We schedule and conduct the audit of your facility and job 
sites.

10.Qualification Achieved – Your firm added to list of Qualified 
Contractors; you are authorized to use the UL Certificate & Marking
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UL’s Contractor Program requires: 

 Management System (MS) specifically focused on the 
proper selection and installation of firestop systems so that 
knowledge is applied throughout the Contractor firm as 
evidenced by audit of Contractor’s MS

 Demonstrated knowledge of selection and installation of 
firestop systems as evidenced by written exam of a 
“Designated Responsible Individual” (DRI) 
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The Processes

The essential processes for:
1. Review of Construction Document Requirements & Specifications
2. Procurement of Firestop Materials
3. Storage, Handling, Preservation and Delivery of Materials
4. Installation, Application & Quality Assurance Procedures
5. Inspection, Testing and Calibration
6. Control of non-conforming Firestop materials or Systems
7. Training & Qualification of Workers
8. Corrective/Preventative Actions
9. Management System Monitoring & Improvement
10. Documentation & Record Keeping
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Suppliers CustomersActivity Activity Activity

Man, Machine, Methods, Materials

Inputs Outputs

Controls and measures of activities within the process 

Firestop Contractor’s
Overall Process

Value of Management System
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Pricing
Initial Qualification:
 $6000 includes office and installation site audit
of management system.

Annual Re-Qualification:
$3000 includes annual office and installation site
management system audit.
Additional Site* or Audit day
$1,800

DRI Re-Qualification (every 3 years):
 $150 by fulfilling CEUs
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Moving Forward:

-25 Firestop Contractors have submitted applications for 
their initial audit

- 19 of those applications were submitted over one 
year ago

- Status of applications will be reviewed by UL
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Moving Forward:

- Contractors are encouraged to use the FCIA Quality 
Management Manual Template in taking the first step.

-Rewrite it to tailor and fit your organization

-Submit it to your UL Auditor for review

-Make any necessary revisions

- Complete at least one DRI Internal Audit, one Management 
Review and one project should be compliant to your system.

- Schedule your audit (now).
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Contact:  Gary Knef

Office: 614-791-8552
Mobile: 614-477-7239
Garyknef@us.ul.com
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Questions?
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